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OVERVIEW

Version 5 of the Resure Renewals Information System features a new “transactional” database structure.  This means that each time a value is changed, the new value is recorded as a new record with an Effective Date.  This enhanced feature offers users many additional benefits, which include: 

· Every change to Insurable Entity information (such as Property, Industrial Special Risks, Motor Vehicles etc.) is now recorded.  This includes all changes to Entity properties such as Site and Person Responsible, as well as changes to the values of all Measures (such as Building Value, Stock, Contents Value etc). 

· You can view the History of all changes. This provides a complete audit trail of who changed what data and when it was changed.

· Each record is stamped with an Effective Date of the change.  You can use the Effective Date to distinguish between changes in values that are reported during the insurance year versus the values that you wish to declare for next year.
· You can view a “snapshot” of the Entity at any time during its recorded history by specifying an As At Date. 
· You can run reports that show the information As At any specified date, so you are no longer restricted to reporting on the current Period.

· Detailed Date Comparison Reports allow you to compare information As At two different dates.

Please refer to the sections below that are relevant to your role as system user:
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INFORMATION FOR BUSINESS USERS

If you use the system to record and report renewals information once a year, you will notice little difference in the way that the software operates.   However, there is now additional functionality for those users who require it.  Here is a summary of the new features you will see: 

1.
DATA ENTRY ON THE INSURABLE ENTITY PAGE

· “View Data As At” Combo
You can set the As At Date on the Entity Page to view a “snapshot” of the data as it was at the date you specify.  Select the date, then click “Refresh”.  Values in both the “Details” area (such as Person Responsible) and the “Measures” area (such as Building Values) reflect the way they were at the selected As At Date.

Note that changing the As At Date has no effect on the information that you enter – it is simply a display feature.  The system shows what values of all data items were in effect at the selected date.  However, if you select an As At date prior to the Effective Date of any data you have entered, you will not see the effect of changes that you have made.  If you select an As At date prior to the existence of any data for the selected Entity, you will see a message advising of the As At dates when you are able to view data.

Currently, only system Administrators can define new As At dates.  If you need to view data at a particular date that is not available, please request your system administrator to set this up for you.  
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· History Viewer

You can use the History viewer to see a record of all changes to your information.  To view changes to one data item only (eg “Person Responsible”), select it from the combo and click Refresh.  
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Select the data item to be 

displayed then “Refresh”.

 


· Mid-Term Changes (optional)
This feature is only present for Risk Classes which have been specially configured by an Administrator.

Usually, you will enter your information and Save as normal.  Your data will be saved with an Effective Date equal to the Period End Date of the current data Collection Period.  However, if you need record and report mid-term changes in insured values, there is an additional form that appears when you save an Entity record that has been updated.  This form is displayed only for Risk Classes that require mid-term changes to be recorded and reported, so you may not see it on your system.
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The above form gives you the choice of saving your data with:

· An Effective Date equal to the current Collection Period End Date.  This is the default and is used for reporting Declared Values for insurance renewal purposes

· An Effective Date equal to Today.  This is used to report mid-term changes in values where such changes may need to be reported to insurers, eg if they exceed underwriting limits.

· A Custom Effective Date.  This date can be set at any date in the current Collection Period, or up to one year ahead.  Use this with great care!!  If you set dates beyond the end of the current period, the changes you make and the values you enter may not be visible until you are in the next Collection Period.  They will not be reported to insurers at the end of the current Collection Period.
If the Change Effective page is not displayed, the Effective Date of the changes is recorded as the Period End Date of the Collection Period.   The Active Start Date is a special case – it is always set to the Period Start Date by default, and if it is changed, the Effective Date of the change is set to the new value of the Active Start Date.  This avoids the problem of an Active Start Date of, say, 1 July 2005 being made Effective 30 June 2006.  In this case, the Entity would not be visible at 29 June 2006 at it notionally did not exist as at that date.

2.
EXPORTING AND IMPORTING

The Export Import Wizard defaults to the same settings as manual data entry and has no user-configurable settings.  

· Exports are exported as at the last day of the current Collection Period.  

· Imports are imported with effective dates of the last day of the current Collection Period. 

For this reason, the Wizard cannot be used to record and report mid-term changes in values.  You must use the on-line system for this purpose.

3.
REPORTS

When reporting, leave the As At date at its default setting to show the values that will be reported to insurers.  You can select other As At Dates to show “snapshots” of the data at the dates you have selected.  

INFORMATION FOR ADMINISTRATORS

1.
Periods

You no longer need to change the current Period to view your data As At some historical date.  You can now do this using the As At combo that is available for most Risk Class/Entity reports and data pages. Periods should be thought of as “Collection Periods” rather then reporting periods. The Collection Period is the time during which you collect and update data for reporting to insurers to renew insurances for next year.   The Period Start Date and Period End Date are important dates for data validation and for setting of the default Effective Dates for data entry.

You will in future need to set up a new Period record when the Period changes, eg from 2006 to 2007.   To avoid any confusion, do this after the start of the new Period.  Note that consecutive Period End and Start Dates should be contiguous and not overlap, eg if the end of the Current Period is 30 June 2006, the Start Date of the next Period will be 1 July 2006.

Each Period must be linked to an As At date (see below) if you wish to report and view data as at the end of the Period. These links must be set correctly so that the End Date of each Period is equal to an As At date.

No Rollover function is required in Version 5, but you can re-set the Completion Status of all Entities to “Not Started” at the beginning of a new Collection Period.  

2.
As At Setup

Use this to set up As At Dates for reporting and viewing data.  As part of the data conversion process, we set up an As At date that corresponds to the Period End Date of each year of historical data, plus a “Today” date that shows the position As At Today.  

When you add a new As At Date, you need to carry out a “Full As At Update” to update the database.  Running this process does not change your original data in any way.  It takes snapshots of the data as at the selected date and stores these snapshots in a separate area of the database.

The database is updated automatically when you change any data, so you should not need to carry out either an Incremental or Full Update again.  However, there may be circumstances when the update can fail (eg communication problems while updating data). If you suspect this is the case, you can run a Full Update at any time.

Each As At Date record that you store date uses substantial disk space and processing time.  It is recommended that you do not create more than 10 As At Dates (including those that correspond to Period End Dates) and delete unused As At dates (but not those corresponding to Period End Dates).  

3.
Risk Class Setup

Set the Effective Date combo to reflect the way you wish the system to behave when you save an updated Entity record.  The choices are:

· No Popup Use this for Risk Classes such as Motor where you do not wish to report mid-term changes in values.

· Popup – default to Period End Date  Use this for Risk Classes such as Property, but only if you are required to report mid-term changes. 

· Popup – default to Today.  Included for completeness only.  

4.
Imports and Exports

The Export/Import Wizard defaults to the same settings as manual data entry and has no user-configurable settings.  

· Exports are exported as at the last day of the Current Collection Period.  

· Imports using the Wizard are imported with effective dates of the last day of the current Collection Period. 

For this reason, the Wizard cannot be used to record and report mid-term changes in values.

Define/Export allows you to set an As At date for the snapshot of the data to be exported. 

Define/Import allows you to set an As At date and an Effective Date of the data to be imported. The As At date determines which data the import will be compared with in deciding whether to update the values. The Effective Date determines the date at which records are stamped as taking effect.  For importing historical data, it is recommended that you set the As At date at the last day of the Period in which the import applies, and the Effective Date as the first day of the same Period.  
Full database Backups can be made as before using Export, but you should be aware that the backup is a snapshot of the database As At the selected date (usually the current Period End Date).  Backups currently do not record transactional data, ie movements in data within the Period.  

DEFINITIONS OF NEW CONCEPTS IN VERSION 5

When you create new Insurable Entity data, or change existing data, the changes are recorded at an Effective Date.  

Definition: The Effective Date is the date on which changes to data take effect. 

These changes apply until another change is made at a future Effective Date.  If you make more than one change to the same Measure effective on the same Effective Date (eg to correct an error), then the change that you made most recently will apply. 

The concept of Effective Date means that you can now view a “snapshot” of the at any date in the past or future.  The date that you select to view the data is called the As At Date.

Definition: The As At Date is the date at which you can view the values of data that were Effective on that date.

Example

The Value of a Motor Vehicle is recorded and then updated as follows:

	Value
	Effective Date
	Comments

	$50,000
	10 Jan 2004
	New vehicle

	$43,000
	31 Mar 2004
	Depreciation

	$40,000
	30 Nov 2004
	        “ 

	$38,000
	12 Mar 2005
	        “

	$12,000
	15 Dec 2005
	Damage not repaired


The Value As At 30 June 2004 is $50,000 (because it has not changed since 10 Jan 2004)

The Value As At 30 June 2005 is $38,000 (because it has not changed since 12 Mar 2005)

The Value As At 30 June 2006 is $12,000 (because it has not changed since 15 Dec 2005)
 

These “As At Snapshots” are created automatically and stored separately form your data.  They affect only the viewing and reporting of data, and do not change the data that you have entered. Because we can now use ReSure view a snapshot of data, as at any time in its history, it is important to establish a standard method of reporting values to insurers.   

Definition: Declared Values are values reported that we report to insurers.  These are reported As At the Period End Date of the Collection Period.

We can use the concepts of Effective Date and As At Date together to distinguish between Declared Values and mid-term changes in values that may need to be reported to insurers (eg a new building is constructed, or stock is increased temporarily).   Consider this example of stock value changes:

	Value
	Effective Date
	Comments

	$1,500,000
	30 Jun 2004
	Declared Value for 2005

	$2,700,000
	31 Mar 2005
	Temporary increase

	$1,900,000
	30 Jun 2005
	Declared Value for 2006       


If we run a report as at the end of each month, then we will detect an increase of $1,200,000 at the end of March 2005 that needs to be reported to insurers.  However, the average value of stock that we wish to report for underwriting purposes for the 2006 year is $1,900,000, so we report this as at 30 June 2005. 

If you forward date an Entity (ie to advise insurers of new assets to be acquired after the start of the policy year) then you can see these only in reports run as at the end date of the current period (because they don’t really “exist” until some time in the next period). 

SUMMARY OF BUSINESS RULES FOR VERSION 5

1. 
New Entity records have an Effective Date of the Period Start Date of the current Period.

2. 
The default value of Active Start Date for new Entities is the Period Start Date of the current Period.

3. 
The Effective Date of the Active Start Date is always equal to the Active Start Date unless the Active Start Date is in a future Period, in which case it is set to the Active Start Date of the Current Period.

4. 
The default Effective Date for saving any update is the Period End Date of the current Period.

5.
 Data is visible on the Entity page and in reports only if the As At Date at which it is viewed is greater than or equal to the Effective Date

6. 
If the same data item is updated more than once on the same Effective Date, the one created last takes precedence.

7. 
Effective Dates can be forward dated up to one year from the End Date of the current Period.   This allows future known changes in values to be recorded.   If you set dates beyond the end of the current period, the changes you make and the values you enter may not be visible until you are in the next Collection Period.   These changes will not be reported to insurers.

8. 
The Effective Date of an Entity whose Active Start Date is beyond the End Date of the current Period (ie the Entity will not come into existence until sometime in the next Period) is set automatically to the End date of the Current Period.  This is done so that it will be reported to insurers as at the end of the current Period.  It follows that if you wish to report values for this Entity to insurers, the Effective Date of the values should be the End Date of the current Period.   If you set dates beyond the end of the current period, the changes you make and the values you enter may not be visible until you are in the next Collection Period. These changes will not be reported to insurers.

DATA CONVERSION

Historical data must be converted to Version 5 format.  The Entity consists of a mixture of “Header” data items (such as Site, Description) and “Schedule” data (such as Person Responsible, Active Start Date) and Measures (insured values)

We need to convert both a series of Today snapshots of single-valued data (the entity "Header" fields) and multi-valued data (Schedule and Measure data) and make it all into quasi-historical multi-valued data.  To ensure consistency, there are some special conversion rules applied to the conversion of Active Start Dates and Active End Dates.

 

Entity Data Conversion Rules
 

There are three types of data:

Header – the static data items such as Site, Description, which may have changed but we have no record of the change.

Schedule – the items such as Person Responsible, Active Start Date, that are recorded in the Schedule record (one Schedule record per Period of History)

Measures – one record for each Measure for each Schedule record.

 

1. 
For each Schedule record, for each data item in the Schedule area, create a record that shows the value in the Schedule Period, and has Effective Date = Period Start Date. 
2. 
For each Schedule record, for each Measure, create a record that shows the value in the Schedule Period, and has Effective Date = Period Start Date. 

 

3. Starting from the earliest dated record, delete all records where the value has not changed when compared to the previous value.
 
4. 
For each Header value, create one record that has an Effective Date of the earliest Period Start Date in 1.
 

5. 
If the Active Start Date is blank, set it to the Effective Date of the blank Active Start Date record (which should be equal to the earliest Period Start Date.)

6. 
If the Active Start Date is not blank, its value should be in the range of the earliest Period and its Effective Date = earliest Period Start Date. 

7.
If the Active End Date is not blank, set the Effective Date equal to the Active End Date, and create a new blank record with an Effective Date equal to the earliest Period Start Date.  (So there is no missing record - even it is blank - when you report As At any date in the earliest Period.)
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The As At date is displayed here
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Click”History” for a history of changes to data







Values of each data item  are displayed at the selected As At date.
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Select the data item to be displayed then “Refresh”.












